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they often have a different skill set.

“When these guys come to you, you must be prepared for the fact that they can be deployed in a
minute, and if that’s not something you can cope with, then you shouldn’t take them on,” Dr Mann says.

“Our practice has the philosophy of taking that kind of thing on, and what we find is that if you are
responsive, you engender loyalty from those people and that is fantastic.”
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